[image: Logo

Description automatically generated]


[ENTER PROGRAM NAME] FAQ

Q.	What is [Program]?
A.	

Q.	Who are the partners?
A.	

Q. 	How did [ORG] choose this neighborhood to provide services?
A.	

Q.	Who will be served? 
A.	

Q.	What hours will the program operate?
A.	

Q.	How will the program be staffed and supervised?
[Or] How many staff are onsite and what training and qualifications do they have?
A.	

Q.	How will clients be referred and screened? 
A.	

Q.	What are the rules/expectations of program clients? 
A.	

Q.	What types of services will be offered?
A.	

Q.	What happens when you can’t serve a client at this location?
A.	

Q.	What types of services will you utilize in the community?
A.	

Q.	What happens if clients break the rules?
A.	

Q.	What is the program NOT?
A.	

Q.	How are [ORG] and [PROGRAM] funded?
A.	

Q.	How will this program benefit the neighborhood?
A.	

Q.	What are your policies about interacting with neighborhood residents and police? 
A.	

Q.	Who do I contact with questions or concerns?
A.	
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